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Leviat aims to provide excellent products and service to our customers whilst 
providing sustained business growth in terms of profitability and return on capital 
employed. 
 
The delivery of excellent service from all areas of our Company is fundamental to 
achieving our business aims.  To achieve our service goals, the quality of our 
products and the information we provide our customers will be continuously 
improved and developed.  Leviat is therefore committed to satisfying all applicable 
requirements, and developing our Quality Management systems to meet the 
requirements of BS EN ISO 9001: 2015 as a major component of driving the 
improvement process. 
 
Leviat recognises that quality is the responsibility of everybody within the Company, 
and therefore, we set measurable objectives throughout the business to ensure 
employees are able to control and improve their performance in the tasks they fulfil. 
 
The Senior Management of Leviat will regularly review key quality objectives and the 
performance of the company quality management system to ensure it continues to 
assist in meeting Leviat’s aims and objectives. Corrective action will be implemented 
to address any deviation from meeting the quality objectives with the goal of 
continuously improving performance and service to customers. 
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